Target Jargon

Retailers have their own ‘language’, which has evolved over the years, and Target is no different. To get
you started we have listed below some of the jargon you will be hearing in your new job including some
that is stores related. No, you don’t have to learn them off by heart, but it will help you heaps if you try and

workout what they are referring to. Always ask if you aren’t sure.

Apparel What Customers call clothing COQe checks, Stocktake and inventory
APN Australian Product Number (Barcode) — adjustments
assigned to keycode Planogram Merghgndise Qisplgy instryctions
Cage/Black | Trolley to move items to / from sales providing detailed illustration of how to
Cage floor, outside selling hours presehnt a(jr)d display specific
Code/ 8-digit number for each stock item. merc_ andise
Keycode Aids stock recognition at key points e.g. Q.A. Quality %ssurance - "’l‘, process
invoicing, distribution, recording of m?lnﬁgﬁ at ?ur supg 'eLS to ensure we
stock and sales. Also known as SKU Ee hnig q‘ia 'g’ 9;’0 S that meet our
Collateral Ticketing and signage that promotes ES'?_eSS S. aln ar S sed of
merchandise, pricing and/or events Quarters The tlnan0|a yfarll's‘]colmprlsse to 4
Controller Links store registers and the central 832&2?&2{ ErD ec quu;rt(frpSl' Jan —
computer. Stores have 2 controllers — Mar Quafter 4: April “June.
one controls registers and the other : . .
stores administ?ative data Raincheck When a customer requests stock that is
C.R.C. Central Returns Centre advice is used Zgz:zlsed but unavailable during the
to return stock to suppliers via the RLO RLO R onisics O i
D.Cs. Distribution Centres deliver stock to R M(Z\I/t?élsﬁneog;:ecds ce%(tarr:\ll\c/)k?e;easoile d
stores - . - damaged, returned and excess stock is
Gondola An equipment fixture with shelves, arms processed for all stores
or hooks used to dlsplgy merchandise R.T.S. Return to Stock - Lay-by merchandise,
Hardgoods = Non apparel Merchandise eg Toys, which is returned to general stock
Books, Homewares, Kitchenware, etc. SOH Stock on Hand
Headbin Display space on either end of a S0.0 Stock on order
ondola —
HR Ig—|uman Resources S.P.L. Shelf Price Label — a label attached to
St . fixtures showing item code, price and
Invalid In-Store Manual — Instructional manual description
Code issued monthly detailing merchandise SWPs Safe Work Practices
display by department - - - -
I.S.T. Inter-Store Transfer — a process to ﬁlng-g?ogri Directional or Departmental signage
transfer merchandise between stores Signage)
:(_l_r:rn%‘? itltger;ldo;r:?eﬁ clock —records your Softgoods Refers to ‘apparel’ merchandise (e.g.
onl g clothing) such as ladieswear,
y . . menswear, childrenswear. This is
M.A.S. Merchandise Action Sheet — used to covered by specific display and
return stock direct to suppliers or to presentation instructions.
action in store remarking, etc as - .
advised by Target Store Support Office TSSO Our National Support Office in Geelong
Mobile Rail | Used to shift apparel within the store Vendor / A manufacturer, wholesaler or importer
Modules A 900mm section of ‘gondola’ or wall Supplier who supplies goods/services
e oo sommeanto oM Visual Verchandsing Sangards - The
store layout and merchandise range Standards 2;’;;&:3?3&?;?22%:%gcr)?semat'on
M.S.D.S. Material Safety Data Sheet — an - _
information sheet detailing important VMMP \F{'Sglf""' l\{_lercha:nd:smg Molnthly |
Health and _Safety information including isl;ué%arrlﬁjr;]t_hl n?jé?;:illi(r)\namgr?;;?\dise
emergency information display by dep{:\rtment 9
N.C.A. Not Currently Available — applied to AW A | Display Rack
lines, which are temporarily unavailable ay pparel Display Rac
and therefore cannot be currently
ordered
N.F.R. No Further Repeat — no further orders
are placed with a supplier for a given
merchandise line. Used for lines which
will be eliminated from the range.
O.H.S. Occupational Health and Safety
P.D.T. Portable Data Terminal — used for price
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