
• Go to www.target.com.au

• Find products by using the search bar or by clicking on the department names at the top of your screen

• Once you have found a product that you would like to buy, click on the size you need and then click Add to Basket.

• To check what you have in your basket, click on the basket in the top right hand corner (next to the heart).

• You can remove products from your basket by clicking Remove Product.

• Select your preferred payment type and provide your payment details. Target will ensure that your
payment information is safe and secure.

• Click Pay Now (or for Paypal, Zip and Afterpay, click the green button to continue to their sites to complete
the payment).

Congratulations! Your order is now complete.
Within a few minutes you will receive an email confirming your order.

You will receive another email as soon as your parcel has been posted. Due to increased online 
orders, the post office is very busy right now but your parcel should be delivered in the timeframe 
outlined in your email. To help keep you safe, our delivery partners will not require signatures for 
home delivery.

For any concerns about deliveries please see www.target.com.au/help or email our Customer Service 
Team via targetonlineshopping@target.com.au

• Once you have everything you need in your basket, click the Home Delivery box.

• Click Change Location and enter your suburb, then click Checkout Securely.

• Enter your email address and click Confirm.

• Enter your name and address. As you type, the system will automatically look for your address. Select it
from the list provided.

• Enter your mobile number so that we can send you updates about your order. If you don’t have a mobile,
enter your home phone number with the area code. Updates will be sent to you via email.

• If you have been sent a Promo Code then click Promotion Code or Discount and enter the code.

• If you have a Flybuys card, click Flybuys and enter your Flybuys number (found on the back of your card).
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ONLINE SHOPPING IS EASY & SAFE

MORE INFORMATION

Fol low these s imple steps

All you need:

• EMAIL ADDRESS

• PHONE NUMBER & HOME/DELIVERY ADDRESS

• DEBIT OR CREDIT CARD DETAILS OR PAYPAL DETAILS

• ANY PROMO CODES OR DISCOUNT CODES YOU MAY HAVE

Online shopping is very easy but there are a few important things to note.

We value our customers’ privacy and go to great lengths to ensure that all payments on the 
Target website are safe and secure.  

If you can’t find what you want via the search bar then try a few different words or try looking 
through the department menus.

While most of our range is available on the website and we are adding more every day, please 
be aware that you may not be able to find everything on our website.  

Due to lower stock levels, some products may be listed online but are not available for home 
delivery (only Click & Collect at selected stores). This will be noted on the product pages.

Some big, bulky products may not be available for home delivery or may incur added 
delivery fees. 

All items purchased from Target Online can easily be returned via the post or to your local Target 
store within 60 days of delivery.

Buying a gift for someone? To send it directly to their home, go through the normal process until 
you get to the payment page. You can then click Add New Address. Note that they will get a copy 
of the invoice in the box.

targetonl ineshopping@target.com.au
or call 1300 753 567 

For any concerns  contact our Customer Service Centre


